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What’s It ALL 


The Interest Relief Plan, as a component 
of the Canada Student Loans Program, 
helps full-time or part-time students in 
repayment, who are finding it difficult 

to pay back their federal student loans 
because of low income. Under the Plan, 
the Government of Canada pays the 
interest on your Canada student loans 
and, during this time, you do not have to 
make any loan payments. Interest Relief is 
normally approved for 3 month periods for 
a maximum lifetime benefit of up to 18 
months and is available within the first 
five years of repayment for full-time 
students. Part-time students may receive 
Interest Relief one month after receiving 
their loan. 


Where to apply 


Information and application forms are 
available from the lender holding your 
Canada student loans, from the Education 
Support/Student Assistance Branch of 
Human Resources Development Canada 
(HRDC), or from your provincial or 
territorial student aid office. (Addresses 
and telephone numbers of the student 
aid offices are found at the end of this 
brochure). Return the completed form to 
your lender for assessment. Make sure to 
attach any documentation required, such 
as medical or insurance forms, because 
incomplete application forms will be 
returned. The income statements you 
include will be verified. 


What’s new? 


The Canada Student Loans Program was 
changed on August 1, 1995 to improve 
financial assistance 
If you are getting Canada to post-secondary 
student loan assistance students. Until then, 
on or after August 1, 1995, MUCUa CEA (ou 
issued under the 
Canada Student 
Loans Act and 
Regulations. Loans 
issued on or after 
August 1, 1995 are 


you must transfer your 
existing Canada student 
loans, if any, to a lender 
who has entered into a 
contract with the federal 
government. (Such a lender 


governed by the 
is known as a 
“Participating Lender”.) Canada Student 
, Financial Assistance 
Act (CSFAA) and 
Regulations. 


If you have a Canada student loan and are 
not applying for any more assistance, you 
may keep your present Canada student 
loan with the same lender even if it is a 
non-participating lender under the new 
legislation. 


All your Canada student loans, both part- 
time and full-time, must be held by the 
same lender. 


Are you eligible? 


Full-time students who have consolidated 
their loans, or part-time students with 
interest repayments beginning one month 
after the start of their studies, are eligible. 
If you are in one of these categories, you 
may qualify for Interest Relief if: 


You are currently living in Canada; 


You have signed a Consolidated Student 
Loan Agreement; 


Your monthly family income (before 
taxes) is equal to or lower than the 
amount indicated in the table on page 7. 
Family income includes the total amount 
you (and your spouse, if applicable) 
receive from employment, social 
programs, investments and monetary 
gifts; 


You have not already received Interest 
Relief for the maximum period allowed 
(18 months); and 


You have not defaulted on any Canada 
student loans for which the government 
has already reimbursed your lender. 


Special circumstances may also qualify 
you for Interest Relief. For example, if you 
have had to pay for unexpected emergency 
health-related expenses or emergency 
home repairs, you may be eligible. In these 
situations, please include either a doctor’s 
letter or an insurance claim with your 
application. 


When to apply 


If you are a full-time student, you may 
apply for Interest Relief once you have 
consolidated your loan, and up to five years 
after you begin repaying your loan. If you 
are a part-time student, you may apply for 
Interest Relief one month after you receive 
your loan. 


If your application is 
approved 


If your application is approved, the 
Education Support/Student Assistance 
Branch at HRDC will send you a letter 
stating the number of months of Interest 
Relief granted to you. Your lender will also 
be notified of the approved period and will 
not request any payments from you during 
those months. 


Requesting a review 


If you are refused assistance, you will 
receive a letter explaining why. There is 
only one reason for review of a ruling: if 
you are refused because your income is 
too high, but you have had exceptional 
emergency expenses, you may write to the 
Education Support/Student Assistance 
Branch at HRDC to ask for a review of your 
application. You must attach proof of these 
expenses with your request for review. If 
the ruling is reversed, your lender will be 
authorized to grant Interest Relief. 


How to renew your 
Interest Relief benefits 


Once your approved Interest Relief period 
expires, you must start paying back your 
student loan. If you still can’t meet the 
payments, you can apply for an additional 
period of Interest Relief by completing a 
renewal application, available from your 
lender. Make sure to keep in touch with 
your lender. 


Additional information 


For more information contact the lender 
that is holding your Canada student loans 
or any Participating Lender. Similar 
interest relief plans are administered by 
some provinces. If you are having difficulty 
repaying your provincial or territorial loan, 
please contact your provincial or territorial - 
student aid office. Ask about the types of 
provincial assistance that may be available, 
such as remission or forgiveness of some 
portion of your loan. 


For any additional information, contact 
the department of Human Resources 
Development at the following address: 


Human Resources Development Canada 

Education Support/Student Assistance 
Branch 

P.O. Box 2090, Station “D” 

Ottawa, Ontario KIP 6C6 

Tel: (819) 994-1844 

TTY Line: (819) 994-1218 

(Sorry, collect calls can not be 

accepted.) 


Office address: 


25 Eddy Street, 10th floor 
Hull, Québec 

KIA 0M5 

Fax: (819) 953-6057 


oO 


Brochures on the following components of 
the Canada Student Loans Program are 
also available: 


e Student Guide (Canada Student Loan 
Assistance for Full-Time Students) 


e Loans and Grants for Part-Time Students 


e Assistance for Students with Permanent 
Disabilities 


¢ Special Opportunity Grants for Female 
Doctoral Students 


These brochures are available from: 


e HRDC Public Enquiries Centre (see 
inside cover for details) 


e Provincial or territorial student aid 
offices (at the addresses indicated at 
the end of this brochure) 


e Financial aid offices at your educational 
institution 


e Your lender 


Also available in alternate formats on 
request from HRDC. 
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Provincial and territorial 


authorities 


Newfoundland 

Student Aid Division 
Department of Education 
Thompson Student Centre 
P.O. Box 8700, 3rd Floor 
St. John’s, Newfoundland 
AIB 4J6 

Tel: (709) 729-4235 

Fax: (709) 729-2298 


Prince Edward Island 

Student Aid Division 

Office of Higher Education 
Training and Adult 
Learning 

P.O. Box 2000 

Charlottetown, P.E.I. 

C1A 7N8 

Tel: (902) 368-4640 

Fax: (902) 368-6144 


Nova Scotia 

Student Assistance Office 

Department of Education 
and Culture 

P.O. Box 2290, 

Halifax Central 

Halifax, Nova Scotia 

B3J 3C8 

Tel: (902) 424-8420 

Fax: (902) 424-0540 


New Brunswick 

Student Services Branch 

Department of Advanced 
Education and Labour 

P.O. Box 6000, 

548 York Street 

Fredericton, N.B. 

E38B 5H1 

Tel: (506) 453-2577 

1-800-667-5626 

Fax: (506) 444-4333 


“Quebec 

Direction générale de l’aide 
financiére aux étudiants 

Ministére de l'éducation 

1035, rue de la Chevrotiére 

21° étage, Edifice G 

Québec (Québec) 

GIR 5A5 

Tel: (418) 646-5245 

(418) 646-4505 

Fax: (418) 644-1715 


Ontario 

Student Affairs Branch 

Ministry of Education and 
Training 

189 Red River Road, 

Ath Floor 

P.O. Box 4500 

Thunder Bay, Ontario 

P7B 6G9 

Tel: (807) 343-7260 

1-800-465-3013 
(Ontario only) 

1-800-465-3958 
(Ontario only — TDD) 


Manitoba 

Student Financial 
Assistance 

Department of Education 
and Training 

693 Taylor Avenue 

Winnipeg, Manitoba 

R3M 38T9 

Tel: (204) 945-6321 


Saskatchewan 

Student Financial 
Assistance 

Saskatchewan Education 

Room B21, 

3085 Albert Street 

Regina, Saskatchewan 

S4P 38V5 

Tel: (806) 787-5620 

Fax: (3806) 787-7537 


Alberta 

Alberta Students Finance 
Board 

6th Floor, Sterling Place 

9940 106th Street 

Edmonton, Alberta 

T5K 2V1 

Tel: (403) 427-2740 

Fax: (403) 422-4516 


Students Finance Board 

Department of Advanced 
Education 

Room 401, 

855 8th Avenue S.W. 

Calgary, Alberta 

T2P 3P1 

Tel: (403) 297-6345 

Fax: (403) 297-6235 


British Columbia 

Student Services Branch 

Ministry of Skills Training 
and Labour 

2nd Floor, 1106 Cook Street 

Victoria, B.C. 

V8V 3Z9 

Tel: (604) 387-6100 

Lower Mainland 

(604) 660-2610 

Toll Free in B.C. 

1-800-561-1818 

Fax: (604) 856-9455 


Yukon Territory 
Students Financial 
Assistance Unit 

Yukon Education 
P.O. Box 27038 
Whitehorse, Yukon 
Y1A 2C6 

Tel: (403) 667-5929 
Fax: (403) 667-8555 


“Northwest Territories 

Student Services 

Department of Education, 
Culture and Employment 

Box 1320, 

Yellowknife, N.W.T. 

X1A 2L9 

Tel: (403) 873-7190 

1-800-661-0793 

Fax: (403) 873-0336 

1-800-661-0893 
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